
Items placed outside of carts will not be 
collected. 

Your carts should be placed outside no 
later than 6:30 am on collection day.

Carts should be positioned on top of 
your curb with the handles and wheels 
facing towards your home.

Place carts side-by-side approximately 
1 foot apart & at least 3 feet from any 
obstruction (i. e. fire hydrants, trees).

Carts should be removed from the curb 
within 12 hours after service.

REMEMBER
ON COLLECTION DAY

TEMPORARY
COLLECTIONS

Larger waste collection containers (from 3 yard 
to 40 yard) are available for clean-up and 
remodel projects. Temporary 3 yard clean up 
bins for excess green waste are available at 
a discounted rate. 
 
For pricing details or to arrange for a delivery 
to your residence, please call CR&R Customer 
Service at (800) 826-9677
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Items that cannot fit in your automated carts 
are considered bulky items. Bulky items must be 
manageable by a two-person crew. Common 
bulky items include: 

Household appliances containing Freon and 
other white goods cannot be placed in your 
automated carts. CR&R will collect white goods 
from your curbside, as a bulky item. Examples 
include:

BULKY ITEMS

Electronic Waste (e-waste) is anything with a 
circuit board or battery. It is illegal to dispose of 
e-waste in any of your automated carts. CR&R 
will collect and legally dispose of and recycle 
these items. Examples of e-waste include:

To arrange a curbside pick up of bulky items, white 
goods and e-waste please call CR&R Customer 
Service at (800) 826-9677. 

You are eligible for free bulky item collection two 
times per year, up to four large items per pick up.

E-WASTE

WHITE GOODS
HOUSEHOLD APPLIANCES
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HAZARDOUS WASTE
Household Hazardous Wastes (HHW) are products that 
are flammable, corrosive, reactive or toxic. They are 
dangerous to the public and environment. It is illegal 
to dispose of HHW in any of your automated carts.

All HHW must be taken to a county-operated 
collection center. Examples include:  

 The nearest centers are located in the Cities of 
Anaheim and Irvine.

For hours of operation or more information on 
HHW centers contact the County of Orange at 
(714) 834-6752 or www.oclandfills.com.
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HOLIDAY SCHEDULE: (non-collection days)

For more information on 
SERVICE and BILLING call:

(800)
Monday - Friday 8:00 am to 5:00 pm
Saturday 8:00 am to 12:00 noon

If the holiday falls during the week, collection for the 
remainder of the week will be postponed by one day.
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Waste materials are placed in carts that 
will be provided by CR&R or collected 
through special Bulky or E-waste pick up.

In order to increase Community Recycling 
and diversion, bag the following items 
separately and place them in your cart:

 Wet waste
 Used clothing and shoes

Waste and recyclables are collected and
transported to the MRF.

CR Transfer MRF 
Our trucks collect the waste from the carts in your 
community and transport it to a Materials Recovery 
Facility (MRF). Once the MRF receives the transported 
waste, recyclables are pulled from the waste stream 
through a process of manual and mechanical 
sorting. These combined processes ensure that the 
maximum amount of recyclables are recovered 
from your waste stream and kept out of Orange 
County’s Landfills. 

Processed recyclables are separated by
commodity and baled. 

Thousands of bales are shipped to 
locations for further processing or 
to various markets. 

Post consumer items such as paper 
products and clothing are made from 
various recycled materials.

R O S S M O O R  C O M M U N I T Y  C O L L E C T I O N  P R O C E S S
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You may place a mixture of all items in your carts. Our trucks collect your waste and transport it to a Materials Recovery Facility
(MRF) where all recyclables are pulled from the waste stream through a process of manual and mechanical sorting. 


